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Research Methodology

The Hermosa Beach Upper Pier Avenue Committee (UPAC) 
utilized Zommerang to conduct an online survey regarding 
consumer attitudes and preferences for the future of upper 
Pier Avenue

• The survey was publicized through advertisements placed 
in local newspapers (Beach Reporter, Easy Reader), the 
Hermosa Beach website and through volunteers 
distributing newsletters during Fiesta Hermosa

• The survey was available online during a 6-week period 
throughout June and early July, 2007
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Research Methodology (continued)

A total of 571 consumers participated in the survey

• 479 residents (405 complete online, 74 complete on paper 
received from Fiesta Hermosa & at the Public Works office)

• 92 non-residents

This report focuses exclusively on the responses of the 479 
resident participants unless otherwise noted

Question #16 was not clear on the survey and has been 
removed from this presentation due to the significant 
confusion participants had in responding to it

• The question asked participants to rank various options 
confusing many participants who tried to rate the various 
options 

Q.1 - Are you currently a resident of Hermosa Beach?
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Demographics

Age

41 - 50
31%

31 - 40
31%

18 - 30
9%

51+
29%

Have Kids?

Yes
55%

No
45%

•Survey participants closely mirror the Hermosa Beach 
adult population with a slight trend toward being older 
and having children

Q.2 - What is your age?
Q.3 - Do you have children?
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A Majority Of Residents Visit Upper Pier 
Avenue Three Times A Week Or More Often

Upper Pier Avenue Visitation

No Answer
13%

7x/wk.
31%

5 - 6x/wk.
5%

4x/wk.
6%

3x/wk.
10%

2x/wk.
7%

4x/mo.
18%

2 - 3x/mo.
4%

Once a 
month

4%

2 - 6x/yr.
2%

Fully three-in-ten Hermosa 
Beach residents visit Upper Pier 
Avenue an average of once a 
day or more often

Overall, residents visit Upper 
Pier Avenue an average of 15 
times per month or roughly 
once every other day

Q.4 - How often do you visit Upper Pier Avenue?
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“Upper Pier Avenue” Is Most Frequently 
Defined As “PCH To Monterey” – Especially 
Among Residents Who Frequent It

 Upper Pier Ave. Definition

PCH to 
Hermosa 

Ave.
31%

PCH to 
Manhattan 

Ave.
24%

Other
6%

PCH to 
Monterey

39%

Upper Pier Ave. Definition Among 
Frequent Visitors

Other
6%

PCH to 
Manhattan 

Ave.
24%

PCH to 
Hermosa 

Ave.
27%

PCH to 
Monterey

43%

Upper Pier Ave. Definition Among 
Infrequent Visitors

PCH to 
Hermosa 

Ave.
34%

PCH to 
Monterey

37%

PCH to 
Manhattan 

Ave.
24%

Other
5%

Q.5 - How do you define Upper Pier Avenue?
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Residents Overwhelmingly Think That 
Hermosa Beach Should Develop An Upper 
Pier Avenue Streetscape Project

% Residents Think Hermosa Beach 
Should Develop An Upper Pier Avenue 

"Streetscape Project"

82%
77%

82%

75%

82%
78%

40%
45%
50%
55%
60%
65%
70%
75%
80%
85%
90%
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Nearly eight-in-ten residents 
think that Hermosa Beach 
should develop Upper Pier 
Avenue as a streetscape project 
with new landscaping, textured 
sidewalks, improved signage, 
public art, etc.

Support is strongest among 
residents who frequent Upper 
Pier Avenue less than once 
every other day (82%) and 
among residents aged 18 – 40 
(82%); especially those aged 
18 – 29 (88%, not shown)

Q.6 - Do you think the City should develop a "streetscape" project (a beautification program with 
new landscaping, textured sidewalks, improved signage, public art, etc.) for Pier Avenue?
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Six-In-Ten Residents And Eight-In-Ten Non-
Residents Wish For Hermosa Beach To 
Develop An Adjacent Parking Structure

% Think Hermosa Beach Should 
Construct Adjacent Parking Structure

78%

66%

55%
58%

62%60%
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Support is strongest among 
residents who frequent Upper 
Pier Avenue (66%) and among 
younger residents (62%); 
especially those aged 18 – 29 
(70%, not shown)

78% of non-residents also think 
that Hermosa Beach should 
construct an adjacent parking 
structure

Q.7 - Do you think the residents of Hermosa Beach would benefit if the City constructs a new parking 
structure adjacent to Pier Avenue on City property (at the civic center or community center)?
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Six-In-Ten Residents And Seven-In-Ten 
Non-Residents Wish For Hermosa Beach To 
Widen Pier Avenue Sidewalks

% Think Hermosa Beach Should Widen 
Pier Avenue Sidewalks

72%

59%
63%

58%

64%
60%
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Support is strongest among 
residents who infrequently visit 
Upper Pier Avenue (63%) and 
among younger residents 
(64%); especially those aged 
18 – 29 (73%, not shown)

72% of non-residents also think 
that Hermosa Beach should 
widen Pier Avenue sidewalks

Q.8 - Do you think the City should widen the sidewalks on Pier 
Avenue to create a more "pedestrian friendly" atmosphere?
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Three-Quarters Of Residents Support 
Sidewalk Dining If Pier Avenue Sidewalks 
Are Widened

% Think Hermosa Beach Should Permit 
Outdoor Dining If Pier Avenue 

Sidewalks Are Widened

81%

70%

79%

69%

84%

75%
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Support is strongest among 
younger residents (84%) and 
residents who infrequently visit 
Upper Pier Avenue (79%)

81% of non-residents also think 
that Hermosa Beach should 
permit outdoor dining if Pier 
Avenue sidewalks are widened

Q.9 - If the sidewalks are widened, do you think the City should 
permit outdoor dining on the sidewalk on Pier Avenue?
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Just 57% of Residents Think That Outdoor 
Sales And Art Displays Should Be Permitted 
If Pier Avenue Sidewalks Are Widened

% Think Hermosa Beach Should Permit 
Outdoor Sales & Art Displays If Pier 

Avenue Sidewalks Are Widened

62%

50%

61%

52%

64%

57%
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Support is strongest among 
younger residents (64%) and 
residents who infrequently visit 
Upper Pier Avenue (61%)

62% of non-residents also think 
that Hermosa Beach should 
permit outdoor sales and art 
displays if Pier Avenue 
sidewalks are widened

Q.10 - If the sidewalks are widened, do you think the City should 
permit outdoor sales and art displays on the sidewalks on Pier Avenue?
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Nearly Three-Quarters of Residents Think 
That Mixed Used Development Should Be 
Permitted On Pier Avenue

% Think Hermosa Beach Should Permit 
Mixed Use Development On Pier 

Avenue

70%71%
76%
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Support is similar among 
younger and older residents 
with infrequent visitors slightly 
more in favor of mixed used 
development than are frequent 
Pier Avenue visitors

A slightly lower proportion of 
non-residents support mixed 
use development than do 
residents (70%)

Q.11 - Do you think the City should permit "mixed use" development 
(ground floor commercial, upper floor residential) on Pier Avenue?
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A Majority Of Residents Think That Height Limits 
Should Remain At 30’ (63%) With 17% Wishing 
Them Raised And 20% Wishing Them Lowered

Height Limit On Pier Avenue 

63%
70%

58%
66%

61%

65%

17% 19% 16% 18% 16%
27%
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Lowered To 25' Kept at 30' Raised To 35'

Support for raising height limits 
is similar across age and 
frequency of visitation groups 
while support for lowering
height limits is highest among 
older residents

Q.12 - The current height limit for commercial buildings along Pier 
Avenue is 30 feet. Do you feel that height limit should be . . 
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Overall, 37% Of Residents Think That Pier 
Avenue Has A Significant Crime Problem

% Think Crime Is A Significant Problem 
On Pier Avenue

20%

41%
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Older and more frequent 
visitors to Pier Avenue are most 
likely to feel that the area has a 
significant crime problem

Residents aged 18 – 29 are 
least likely to feel that Pier 
Avenue has a significant crime 
problem (18%, not shown) 
along with non-residents (20%)

Q.13 - Do you consider crime (including vandalism and rowdy behavior by 
apparently intoxicated people) a significant problem on Upper Pier Avenue? 
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Overall, One-Third Of Residents Think That 
Crime Is Increasing On Upper Pier Avenue

Perceptions Of Crime On Upper Pier 
Avenue

60%
66%

56%
68%

53%

76%
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Decreasing Staying The Same Increasing

Roughly four-in-ten older 
residents and frequent visitors 
to Upper Pier Avenue feel that 
incidences of crime including 
vandalism and rowdy behavior 
by obviously intoxicated people 
is increasing

Q.14 - Do you believe crime (including vandalism and rowdy behavior by apparently intoxicated 
people) is increasing, staying about the same, or decreasing on Upper Pier Avenue?



7

Hermosa Beach Upper Pier Avenue Research Report
Alliance Consulting Group / CIDR Systems Inc.     

July 29, 2007
19

Overall, 61% Of Residents Support Upper 
Pier Avenue Remaining At 4 Lanes

Perceptions Of Crime On Upper Pier 
Avenue

22% 20%
23% 24% 18%

13%

12% 16% 10% 11% 13%
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4 Lanes 2 Lanes Combination Other

Support for Upper Pier Avenue 
remaining at 4 lanes is similar 
among resident groups and 
non-residents

Q.15 - Should the City keep Upper Pier Avenue at four lanes or reduce it again to two lanes?
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Leading Suggestions By Residents

15%

14%

12%

10%

9% 9%

6% 6%

5%

0%

2%

4%

6%

8%

10%

12%

14%

16%

Encourage
shop

diversity

Keep small
town feel

Need more
visible police

4 lanes are
needed

Drunk bar
patrons
disturb
peace

Need
additional
parking

Add
independent
restaurants

Traffic too
congested

Don't follow
generic MB,

SM, ES

Q.17 - Do you have any additional thoughts or comments on the future of Pier Avenue?

COVER GOES HERESummary
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Summary

61% “Keep 
the same”

Q.15 - Should the City keep Upper Pier Avenue at four lanes or reduce it again to two lanes?

60% “Staying 
the same”

Q.14 - Do you believe crime (including vandalism and rowdy behavior by apparently intoxicated 
people) is increasing, staying about the same, or decreasing on Upper Pier Avenue?

63% “Keep 
the same”

Q.12 - The current height limit for commercial buildings along Pier Avenue is 30 feet. Should it be 
kept the same?

73% “Yes”Q.11 - Do you think the City should permit "mixed use" development (ground floor commercial, upper 
floor residential) on Pier Avenue?

75% “Yes”Q.9 - If the sidewalks are widened, do you think the City should permit outdoor dining on the 
sidewalk on Pier Avenue?

37% “Yes”Q.13 - Do you consider crime (including vandalism and rowdy behavior by apparently intoxicated 
people) a significant problem on Upper Pier Avenue?

57% “Yes”Q.10 - If the sidewalks are widened, do you think the City should permit outdoor sales and art 
displays on the sidewalks on Pier Avenue?

60% “Yes”Q.8 - Do you think the City should widen the sidewalks on Pier Avenue to create a more "pedestrian 
friendly" atmosphere?

60% “Yes”Q.7 - Do you think the residents of Hermosa Beach would benefit if the City constructs a new parking 
structure adjacent to Pier Avenue on City property (at the civic center or community center)?

78% “Yes”Q.6 - Do you think the City should develop a "streetscape" project (a beautification program with new 
landscaping, textured sidewalks, improved signage, public art, etc.) for Pier Avenue?

Resident 
ResponseInitiatives


